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ABSTRACT
The objectives of this research were: 1) To examine the satisfaction of teachers with the
administration of taking care and helping Students In Wat Rajathiwas school Under The Ministry of
Education Dusit District Office Bangkok; 2) To make a satisfaction of teacher the administration of taking
care and helping studenth satisfaction towards the System of Taking Care and Helping Students in Wat
Rajathiwas school Under The Ministry Of Education Dusit District Office Bangkok as classified by



298 BTU-DEEP JOUNAL BANGKOKTHONBURI UNIVERSITY Vol. 1 No. 2 July - December 2021

educational level and work experience. This was survey research. The population studied were 130
teachers. The research procedure consisted of 4 steps which were: (1) Studying the principles, concepts
and theories concerned; (2) Constructing a questionnaire; (3) Correcting and improving the questionnaire
as suggested by the experts; and (4) Verifying the questionnaire from which the data would be collected
and analyzed. The instrument used for collecting the data was a 5-point rating questionnaire, containing
35 gquestion items which was divided into 2 parts: a checklist on the respondents' status and a rating
scale on teacher advisors' satisfaction towards the System of Taking Care and Helping Students. The
statistics used for analyzing the collected data were percentage, mean, Standard Deviation and t-test.
The major research findings revealed that 1) the satisfaction of teachers the administration of
taking care and helping studenth in Wat Rajathiwas school Under the Ministry of Education Dusit District
Office Bangkok was at high level in whole and in part. The listed mean scores in order included preventing
and solving problems, supporting, and helping students, transferring, knowing students individually and
screening students; and 2) the comparison results showed that the teachers with different educational
levels work experience, found that their satisfaction were not different. However, the levels of their
satisfaction towards the aspect of preventing and solving problems were different at the .05 level of

significance.

Keywords: Satisfaction, The Administration of taking care and helping students
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